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24/7 Nurse Triage & Workplace Injury Reporting +

Mobile First Aid Support Services

Dedicated CarivaCare contacts:

Stephanie Lee Shawnelle Jocson
Vice President Account Manager
747/247-3766 916/842-5120
Slee@carivacare.com Sjocson@carivacare.com

• Why choose CarivaCare
o Cost effective
o Video doc/telehealth options available 
o Native Spanish speaking staff 
o Calls answered by our staff promptly 😊
o Claims submittal via email
o Producer support with client presentations, meetings, calls etc. on 

the CarivaCare product. 

mailto:Slee@carivacare.com
mailto:Sjocson@carivacare.com


Triage Protocols and 
Disposition Determination

• Nurse triage’s employees' symptoms over 
the phone to determine if treatment is 
needed

• Uses nationally recognized medical 
decision tree –reduces client’s 
liability/legal exposure

• Self Care Advice

• VideoDoc Visit (Optional)

• Seek Treatment at Clinic

• Seek Treatment at ED

For more than 25 years, Schmitt-
Thompson’s rigorously reviewed nurse 
triage content has set the standard for 
telephone triage care.

https://www.stcc-triage.com/why-schmitt-thompson
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24/7 Nurse Triage & Workplace Injury Reporting +

Mobile First Aid Support Services

Incorporating Mobile First Aid Services can significantly reduce
your Workers’ Compensation claims, while providing a valuable service
to your employees. Through our vetted program partners, non-critical
injuries can be handled at the work site.

▪ Employees no longer need to leave work, nor do they

need to wait at a clinic for long periods of time.

▪ CarivaCare Triage Nurses will obtain a complete report

of the incident and assess and triage the employee’s

injury.

▪ The first line of defense is to provide Self Care Advice

to an employee. If treatment is needed, and if the

injury is appropriate for Mobile First Aid Support, our

team can dispatch a Technician to the employee’s

work site.
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Service Features and Benefits

➢ Once a technician is dispatched, clients will continue to receive the CareReport distributed as normal.

➢ Upon completion of the technician's evaluation with the employee, should further treatment at a facility be required, 
the technician will notify CarivaCare staff so that the Workers’ Compensation process can be followed as normal.

➢ Within 24-48 hours of the technicians visit, clients will also receive a First Aid Report with details of the visit.

➢ On-Site drug testing can be provided.

➢ Tetanus shots can be administered.

➢ All services provided by Mobile First Aid Support do not result in an open Workers’ Compensation claim.
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Non-Critical Injuries

* Abrasions
* Lacerations
* Punctures
* Hematomas
* Avulsions
* Burns
* Foreign Body
* Eye Irrigation
* Neck or Back Pain
* Muscle Pain
* Sprains and/or Strains
* Extremity Pain (hands, shoulders, knees, ankles) 
* Heat Illness
* Minor Burns
* Insect Bites
* Chemical Exposure
* Unknown Illnesses
* Slips, Trips, or Falls



VideoDoc Service

• CarivaCare Triage Nurses will obtain a 
complete report of the incident; assess 
and triage the employee’s injury.

• If the injury is appropriate for Telemed, 
our team will send Concentra a 
treatment authorization. Concentra 
sends the employee an email & text that 
includes confirmation of the scheduled 
visition and a link to engage at the time 
of visit.  

• Employee will be evaluated, diagnosed 
and treated by a Telemed clinician.  If a 
follow-up is required, Concentra will 
schedule, provide a status report and any 
restrictions.

What injuries are appropriate for VideoDoc services?

✓ Minor neck and back strains/sprains 
✓ Bruises/contusions
✓ Minor burns
✓ Abrasions/scrapes
✓ Contact Rashes/dermatitis 
✓ Tendonitis/repetitive-use injuries
✓ Bloodborne pathogen exposures

VideoDoc provides 24/7 access, in all states except Arkansas, Idaho, Montana, Nevada, New 
York, North Dakota, South Dakota, and Wyoming.

Employees will need their ID, a quiet space and smartphone or 
tablet with a camera. 



CareReport
Customization
All Questions Can Be Customized To 
Fit An Employer’s Specific Needs
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Call times average 
14 minutes

Reporting allows for 
tracking of safety 

concerns

Available 
24/7/365

Greater satisfaction 
experience by the injured 

employee promoting 
improved workplace morale.

All calls are recorded and 
kept for a minimum of 2 

years. Transcripts available

Provides a reasonable and 
neutral avenue for 

employees to report a 
workplace injury. 



CarivaCare™ Highlights

Bilingual Staff-Native Spanish 
Speaking

Self Care Advice sent via text and/or 
email to the injured employee

Treating Facility Info sent via text 
and/or email to the injured 

employee

Photos of injury obtained 
when available



Effective program rollout 
is the key to success

We are able to attend supervising trainings, 
employee benefits fairs, safety exhibits

Dedicated 
toll-free 
number 
available

Workplace 
Posters 

posted in 
various 
places

Wallet Cards 
handed to 

each 
employee

Staff 
communica-

tion

Supervisor 
Meetings

Employee 
benefits fair





Call Logs and ROI Reports Available
CarivaCare 24/7 Injury Reporting & Nurse Triage Program
PROGRAM ANALYSIS

Number of Calls = 7
Number of Incidents = 6
Treatment Sought = 2

% Treatment Sought = 33%
% No Treatment Sought = 67%
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Got Questions? 



COVID-19 SUPPORT 
PROGRAM

CarivaCare is here to support our clients as they 
maneuver through this confusing and difficult time. 
We have enhanced our injury reporting program to 
include a response team directed to address 
employer and employee concerns related to any 
exposures or symptoms employees may be 
experiencing. This includes possible vaccination 
reactions.

CarivaCare nurses follow specific protocols and 
guidelines related to this Pandemic. We will help put 
your mind and your employees’ mind at ease on the 
next steps after a potential COVID-19 exposure 
and/or testing results.



Stephanie Lee, VP of Business Development

Phone:  747-247-3766

Email: slee@carivacare.com

Shawnelle Jocson, Account Manager 

Phone:  916-842-5120

Email: sjocson@carivacare.com

www.carivacare.com


