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Ruth Is a dedicated and highly reliable professional with a bachelor’s degree in business
administration, specializing in Marketing Management. She has been a significant contributor
to the Customer Service industry since 2012, offering exceptional support to a diverse range of
clients.

Her most notable experience includes a role as a Claims Administrator in the Accounts
Receivable department of a prominent medical billing company in New York. In this capacity,
Ruth focused on work injury claims, and in just a year, she was appointed to become a Subject
Matter Expert. Ruth’s expertise enabled her to train a team on managing larger accounts, which
significantly enhanced the team's overall productivity.

This success led to her current position as a Consulting Associate at HIB Consulting Division.
Ruth takes great pride in supporting both consultants and clients, contributing to the
Consulting division's ongoing success and reputation for excellence.

Through a career marked by growth and achievement, Ruth remains committed to delivering
exceptional service and fostering strong professional relationships.
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