
At Genex, we put years of experience in medical 
and disability management into action by assisting 
employers, carriers, and third-party administrators 
with remote ergonomics services. Our remote 
ergonomics services can be delivered telephonically 
utilizing digital pictures and/or video conferencing.

Genex ergonomics specialists follow the National 
Institute for Occupational Safety and Health 
(NIOSH) definition of fitting the workplace 
conditions and job demands to the capabilities 
of the working population. This gives employers 
real world solutions that will provide immediate 
impact. Recommendations include engineering, 
administrative, and personal solutions. 

Getting Started
Prior to the assessment, Genex will email an 
ergonomics request form to document the working 
environment and any discomfort the employee  
is experiencing, including instructions on  
providing pictures.

When Genex receives the completed request 
form, an ergonomics specialist will reach out to the 
employee within 48 hours to schedule a consultation. 
The remote/telephonic assessment averages  
30-45 minutes.

Genex Remote Ergonomics Assessments

*Genex does not sell equipment or represent equipment providers. Our focus is on proper use of available equipment at the worksite. If needed, 
unbiased equipment recommendations will be provided utilizing your current office supply company.

Our Services Cover

Prevention  Workers’ Comp Disability

During the assessment, the ergonomics specialist will 
provide education and training on proper posture, 
equipment adjustment, and work habits.

After the assessment, the ergonomics specialist 
will complete a report that details the risk factors, 
recommendations to reduce risk factors, and any 
equipment that may assist if needed.

Features
	• Effective and efficient expert advice

	• Customized programs

	• Nationwide coverage

	• Onsite ergonomic services available  
	 when indicated

	• Reduces completion time

Workflow
1.	 Request for remote ergo evaluation

2.	 Ergonomic request form sent  
to employee

3.	 Remote assessment scheduled within  
48 hours

4.	 Remote session 

	• Assessment and education

	• Proper posture

	• Equipment adjustment

	• Work habits

5.	 Report within 5 business days  
of assessment

	• Risk factors

	• Recommendations

	• Equipment recommendations*
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