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CarivaCare specializes in helping clients and injured employees navigate through the 

complexities of the workers’ compensation system industry. Our unique programs 

focus on customizing service delivery to fit your specific needs. CarivaCare’s 24/7 

workers’ compensation nurse triage program offers employees a neutral, third-

party medical professional to report their on-the-job injuries. Our team will guide 

the employee in the right direction, assuring medical treatment is appropriate and 

administered timely.   This proactive versus reactive service has been proven to 

reduce workers’ compensation claims. CarivaCare’s services support public and 

private employers, third party administrators, and insurance companies. 
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CarivaCare℠ Program Workflow/ 

How does it work? 

 

Employee or Supervisor Calls the 24/7 Hotline 

Life Threatening Emergency? Call 911  

•  Call the CareLine after Emergency Care has 

been provided  

 

 

Employee demographics, incidents details and 

injury photo (if available) obtained  

 

 

CareNurse triage provided via medical algorithms  

• Self-Care Advice or; 

• Referred for Treatment  

o Mobile First Aid (Optional) 
o VideoDoc (Optional) 

o Treating Facility Referral 

provided 

 

Treating facility notified and authorization faxed  

 

 

CareReport distributed to company 

stakeholders (HR, Managers, Safety,  

Claims, etc.) 



 

  

 

  

Disposition Determination 

 

 Nurse triages employees’ symptoms over the phone to 

determine if treatment is needed 

 Uses nationally recognized medical decision tree – reduces 

employer’s liability/legal exposure 

• Self-Care Advice 

• Mobile First Aid Dispatch (Optional) 

• VideoDoc Visit (Optional) 

• Seek Treatment at Clinic 

• Seek Treatment at ED 
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CareReport Customization 
 

All questions can be customized to fit  

an employer’s specific needs  



 

  

  

Program Overview 

 

Available 24/7/365 

 

 

Provides a reasonable and neutral avenue for 

employees to report a workplace injury. Nurses 

continue to be ranked as one of the most trusted 

professions (2019 Gallup Poll-18th year in a row). 

Employees are more comfortable in providing details 

regarding their incident 

 

Reporting allows for tracking of safety concerns 

 

 

 

All calls are recorded and kept for a minimum of 2 

years. Transcripts available 

 

 

 

Call times average 14 minutes 

 

 

 

Greater satisfaction experience by the injured 

employee promoting improved workplace morale. 
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CarivaCare℠ Results 

 

Approximately 38% of calls do not 

result in workers’ compensation  

claims filed 

 

 

Reduction in Cumulative Trauma 

injuries reported 

 

 

Detailed information obtained-not 
normally provided to employers 

(i.e., previous treatment or injuries 

to body parts) 

 
 

 
Time Savings for Human Resources 

and Safety Personnel 
 

Reduction in reporting  

(lag) time 
 

 
 

Reduction in Emergency  
Room Visits/Costs 
 

 

 

Notification to treating 

facility/physician of modified 

work available-reduction in lost 

time days 
 



 

  

 

 

 

Translation Services 

Available in All Languages 

Bilingual Staff 

 

 

 

Self Care Advice sent via  

text and/or email to the 

injured employee 

 

 

 

Bilingual Staff-Native Spanish 

Speaking 

 

 

 

 

Self Care Advice sent via 

text and/or email to the 

injured employee 

 

 

 

Treating Facility Info 

sent via text and/or 

email to the injured 

employee 

 

 

 

Photos of injury 

obtained when 

available 

 

  

CarivaCare℠ Highlights 

 



 

PO Box 279407, Sacramento, CA 95827 P: 1-800-274-1102  W: carivacare.com 

 

  

Effective Program Rollout is the 

Key To Success 

 We are able to attend supervising trainings, 

employee benefits fairs, safety exhibits 

Dedicated  

Toll-Free Number 

Available 

Staff 

Communication 

Workplace 

Posters posted in 

various places 

Employee 

benefits fair 

Supervisor 

Meetings 

Wallet Cards 

handed to each 

employee 



 

  

 

 

 

  

Call Logs and ROI Reports available 

 CarivaCare 24/7 Injury Reporting &  

Nurse Triage PROGRAM ANALYSIS 
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CareConnect™ Mobile App 

 

Employees of our current clients can download the app for free, 
and use the app to submit their contact information, injury details, 

and photos of their injury. Once information has been submitted 
via the app, the CareNurse will call them back within 30 minutes, 

unless a definitive call back time has been requested.  

CareConnect℠ was designed to provide employees with an easy 

method to report their injury and request a call back if they are 
unable to call the CareLine at the time of the injury. It is also a 

great way to submit photos of injuries that may not be easily 
described over the phone, such as lacerations and burns.  

The CareConnect™ app is available on iOS and Android  
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