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Novara Risk
Management Center

Differentiate with Safety and HR

Novara’s Risk Management Center (RMC) is the proven value-add solution
that brokers need to grow and retain their insured base. This strategic
solution enables your clients to proactively manage risk to mitigate claims,
losses, and associated costs.

With the RMC, you stand out from the competition and become a trusted business partner —
providing tangible value to your clients that results in differentiation and “stickiness” for you.

Whether your focus is Property & Casualty or Employee Benefits, the Novara RMC is a
comprehensive solution that lets your clients control and mitigate operational, regulatory, and
compliance risks associated with their business.
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Property & Casualty/
Workers’ Compensation Solutions

The Novara Risk Management Center lets your clients
control and mitigate property and casualty and workers’
comp risks associated with their business.

Report workplace incidents and claims,
perform incident analysis, and generate OSHA
reports.

Incident Track®

Manage Safety Data Sheets (SDS) and comply

SDS Track® with the Globally Harmonized System (GHS)
hazard communication standards.
. Perform self-inspections, performance reviews,
Audit Track® .
and inventory controls.
Cultivate a proactive safety culture with
BBS Track® Behavior-Based Safety (BBS) Programs and Job
Hazard Analyses (JHAS).
. Track all safety observations to demonstrate
Safety Observation job compliance and adherence to safet
Track® J P y
controls.
Streamline the Certificate of Insurance (COI)
COIl Track® manage-ment process to minimize third-party

vendor risk.

Automate the entire employee training process
and gain access to an extensive library of
online safety and HR training.

Training Track™
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What would you like to do today? & Your Open Items &

63 Online training course... >
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Ask the Safety 4 Invalid certificates >
Perform Audit Expert

Question®:  Floors are kept clean and dry (except
where we processes are necessary).

Response:  Yes.

1 Issued certificates alrea... >

Responded: Aug 17, 2016 04:12 by Andersen, Gary
ACME
INSURANCE

Question2:  Floors are not sippery. Floors that are or Training Risk Management Center
may become wet are covered with non- .
2020 Stewardship Report

slip material.
Response:  No.

Responded: ~ Aug 17, 2016 04:12 by Andersen, Gary

Loss Control Services

Novara’s loss control services, combined with the RMC,
help your clients maintain an effective risk management
program and reduce workers’ compensation costs.

On-site Audit/Loss Identify and diagnose risk management
Control Consultation issues and develop mitigation plans.

Self-Inspection Develop an internal self-inspection and

Schedule Safety Committee meeting schedule.

Supports internal safety personnel through
scheduled contact with Novara loss control
specialists.

Follow Up &
Quarterly Calls
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e Employee Benefit Solutions

Ask the Safety
Expert

Your clients’ most important assets are their people. Help your clients

@ maintain compliance with HR regulations that impact their workplaces.
HR Training & Gain access to 100s of practical HR compliance templates and
Content Library training programs.

Leverage interactive HR tools — employment classification wizard,

HR Toolkit state law finder, and salary benchmarkin

“The RMC platform delivers ' Y <

solutions at the touch Get on-demand phone/email advice from HR professionals and

. Ask the HR Expert

of a mouse and is a key labor attorneys.

element in helping our _ _ ] ]
HR Alerts and Receive up-to-date information on regulatory changes along with

customers become more Newsletters HR tips and tools.

successful. That in turn

. L. Build job descriptions that clearly communicate responsibilities,
supports new business Job Description . . d iated safetv/health
_ . Track® performance expectations, and associated safety/healt
and client retention for requirements.

our agency.”

Access an extensive library of online HR training to automate the

- -
Jud Bates Training Track

BancorpSouth Insurance

employee training process.
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Novara Risk Management Center

The Right Combination

It’s more than software, it’s more than consulting—-it’s the right combination
of online, on-site and on-call solutions.

About Novara Broker Growth and Revenue

(o]
: O | ~; | »  Attract prospects
Novara provides safety and operational risk

management software for high-risk industries that » Increase revenue & client retention

empowers organizations to identify and resolve » Enable a consultative selling approach & reinforce role as trusted partner
issues before they become incidents. Through

the Flex and Risk Management Center platforms,

Novara helps organizations address operational Client Value-Add

risk proactively by unifying data, increasing ﬂ »  Provide a complete risk mitigation solution

workforce engagement, and proactively managing

» Deliver a workplace safety & HR solution
risk. Novara’s combination of training, software,

and tools puts people and safety first while > Reduce Workers’ Comp premiums

protecting critical operations.

For more details, visit novara.com, <> Portfolio Differentiation
or reach us directly at 833-497-2688 N > Risk Management Applications
or info@novara.com. » Loss Control Services

» HR Training & Content
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