
Improved claim  
reporting lag time
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Injury Triage
Improved experience
Increased data quality
Reduced time and costs

<1% ER referral rate

90%

Of calls answered in  
under 60 seconds

42% of injuries 
resolved with first aid 

recommendation

Agreement rate with 
nurse recomendation

98%
No call coordinator 
or outsourcing —  

US based

124,841 avoided 
claims in 2022; 
average 6:1 ROI

400,000+ calls 
 fielded annually

Medical cost control

Bilingual staff

THE MEDCOR DIFFERENCE

Experience the Medcor difference 
and significantly reduce costs and 
improve claims ourtomes.

Contact sales@medcor.com to 
learn more.


