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The CarivaCare team looks forward to becoming your trusted partner for years to come.

Whether you have 5 or 500,000 employees, our nurse triage services can help you reduce 24/7 Workplace Injury
your workers’ compensation claims and help guide employees in the right direction. Reporting & Nurse Triage Line

NURSE TRIAGE SERVICE & WORKPLACE INJURY REPORTING
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CarivaCare, Inc.
PO Box 279407
Sacramento, CA 95827
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24/7 WORKPLACE INJURY

REPORTING & NURSE TRIAGE LINE:

No matter the industry or size of employer,
workplace injuries happen. Count on CarivaCare
to be your trusted partner when they do. With our
24/7 Workplace Injury Reporting & Nurse Triage
Line, our highly trained staff is only a phone call
away to aide your injured employee, day or night.

At CarivaCare, we stand behind our program —
service and outcomes are of the utmost
importance.

e Fully customizable program to meet each
clients’ unique needs

o Works in conjunction with your current
workers' compensation program

« Nationally recognized medical algorithms used,
reducing employer’s liability/legal exposure

e Program results in approximately 38% of calls
not becoming a workers’ compensation claim

e Reduction in Emergency Room visits and costs

 Notification to treating facility/physician of
modified work available, reducing lost work time

 All calls are recorded, limiting possible
fraudulent claims

» Collaborative and consultative approach
 Services available throughout the U.S.

e Program communication materials such as
workplace posters and wallet cards provided

HOW IT WORKS

Most workplace injuries don't require expensive trips to the ER—about 38% of calls
handled by CarivaCare don't turn into workers' compensation claims. When an injury
happens, employees can quickly connect with our 24/7 Workplace Injury Reporting &
Nurse Triage Line, where our specialists gather a full incident report, including injury details
and medical history. Using our Name Your Pain™ scale and a precise medical algorithm,
we determine the appropriate next steps. After the initial call, the employee is treated, and
stakeholders are informed. CarivaCare simplifies the often-complicated process of
submitting a workplace injury claim by reducing delays and providing a CareReport that
includes all the essential information for claims, as well as meeting state and OSHA
reporting requirements. We're here to support you throughout the entire process.

PROGRAM WORKFLOW

Life Threatening Emergency? Call 911
« Call the CareLine after emergency
care has been provide

Employee or Supervisor calls the 24/7 Careline )

o Self Care Advice

. . . . . « Referred for Treatment
CareNurse triage provided via medical algorithms =) -Mobe firs Ad
- Vigeoboc

- Treating Facility

CareReport distributed to company stakeholders
(HR, Managers, Safety, Claims, etc.)

ENHANCE YOUR PROGRAM

The initial call is completed, your employee is appropriately treated, and your
company stakeholders are notified of the injury and results.

So, now what?

Submitting a claim after a workplace injury often means complicated
information gathering and time-consuming actions.

CarivaCare cuts through the confusion and can help you move along the
workers’ compensation process.

FOR MORE INFORMATION, PLEASE CALL 1-800-274-1102

CLIENTS WE SERVE
Here are some of the many industries CarivaCare proudly serves:

PRIVATE EMPLOYERS ¢ PUBLIC ENTITIES ¢ BROKERS o
INSURANCE CARRIERS ¢ THIRD PARTY ADMINISTRATORS e
PEO’S AND HR CONSULTING FIRMS

CARIVACARE CONNECT™ MOBILE APP

Fast, effective nurse triage is easier than ever with the CarivaCare
Connect App. Employees simply submit their contact info and a brief
injury description, along with up to 3 photos, to CarivaCare through
our user-friendly app. A CareNurse will promptly call the employee,
having already received and reviewed photos of the injury. The
CarivaCare Connect App is available for iPhone and Android users,
completely free of charge to all clients.

Connect’

Contact & Injury
Information

NURSE TRIAGE SERVICE & WORKPLACE INJURY REPORTING

Our workers' compensation nurse triage program focuses on
customizing the service to fit your specific needs, without the
unnecessary added cost. In fact, with our customized programs,
workers’ comp claims are reduced by an average of 38%.
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