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EXPERIENCE

Anne started at Heffernan Insurance Brokers in 2010 in the Church Unit as 
an Assistant. She then moved to the Corporate Resources Division in 2013 
and to the Claims Consulting Division in 2014. In her current role as an 
Executive Claims Consultant, her primary objective is to help clients navigate 
the Workers’ Compensation system by overseeing their open claims and 
facilitating proactive claims handling by the carriers. 

She is an advocate for her clients and maintains a positive working 
relationship with the various carrier liaisons. Anne obtained her Property/
Casualty and Accident/Health Licenses in 2011. In addition, she obtained 
her Claims Practitioner in Workers’ Compensation designation in 2019. In 
her spare time, she loves spending time with her husband and 3 daughters! 
She also enjoys hiking, gardening and traveling.
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WHY HEFFERNAN INSURANCE BROKERS

Headquartered in Walnut Creek, California, Heffernan Insurance Brokers has 
nationwide presence offering comprehensive business insurance, personal insurance, 
employee benefits, and financial services products to a wide range of businesses 
and individuals. Since 1988, Heffernan has grown from a small agency with $800,000 
in revenue to a large firm with over $200 million in revenue. With a strong focus 
on organic growth, supplemented by select acquisitions that truly complement our 
culture, Heffernan has experienced consistent growth for three decades. Heffernan 
is independently owned, and from the beginning, our strategic objective has been 
straightforward: provide customers with large brokerage expertise and market clout 
alongside the customer care one would only expect with a small brokerage. 
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