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EXPERIENCE

Nick comes to the Risk Management team at Heffernan Insurance 
Brokers from a large thirdparty administrator where he was a senior 
workers compensation examiner for 9 years. During his tenure as a Senior 
Examiner, he handled California claims for large national accounts such as 
Public Storage, Colgate, Express LLC, and Eaton. He also gained exposure 
to numerous industries including retail sales, storage, transportation, 
distribution, security, building maintenance, mining, manufacturing, assisted 
living, food service, etc.

His claim management experience includes claim investigations, litigation 
management, settlement negotiations, subrogation and catastrophic 
injuries. 

He now uses his insights into the workers compensation system to work 
with carriers on managing reserves and claim outcomes. 

Nick holds Workers Compensation Claims Administration (WCCA) and 
California Self-Insurance Administration (SIP) designations.
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WHY HEFFERNAN INSURANCE BROKERS

Headquartered in Walnut Creek, California, Heffernan Insurance Brokers has 
nationwide presence offering comprehensive business insurance, personal insurance, 
employee benefits, and financial services products to a wide range of businesses 
and individuals. Since 1988, Heffernan has grown from a small agency with $800,000 
in revenue to a large firm with over $200 million in revenue. With a strong focus 
on organic growth, supplemented by select acquisitions that truly complement our 
culture, Heffernan has experienced consistent growth for three decades. Heffernan 
is independently owned, and from the beginning, our strategic objective has been 
straightforward: provide customers with large brokerage expertise and market clout 
alongside the customer care one would only expect with a small brokerage. 

https://www.instagram.com/heffernan_ins/
https://www.linkedin.com/company/heffernan-insurance-brokers/mycompany/
https://www.facebook.com/Heffins
http://heffins.com /
https://www.heffins.com/news-events/blog

