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EXPERIENCE

Casey began her workers’ compensation career in 2012 and has built a diverse
background spanning claims adjusting, employer-side risk management, and
consulting. This unique combination of experience provides her with a well-
rounded understanding of the workers’ compensation system and allows her
to support HIB Consulting clients from every angle.

Throughout her career, Casey has managed workers’ compensation programs
across multiple industries, including transportation, manufacturing,
distribution, and operations. She has held risk management leadership

roles for both regional and nationwide organizations, overseeing programs

in as many as 19 states. Her firsthand experience as an adjuster, employer
representative, and consultant enables her to bring practical insights and
balanced solutions that help clients effectively manage risk and improve claim
outcomes.

Casey holds a bachelor’s degree from California State University, Long Beach
and has earned professional designations in Workers” Compensation Claims
Administration and Self-Insurance Administration. She will be supporting our
Southern California branches.

Outside of work, Casey enjoys spending time with her dogs and exploring the
outdoors through RV camping adventures.

WHY HEFFERNAN INSURANCE BROKERS

Headquartered in Walnut Creek, California, Heffernan Insurance Brokers has
nationwide presence offering comprehensive business insurance, personal insurance,
employee benefits, and financial services products to a wide range of businesses

and individuals. Since 1988, Heffernan has grown from a small agency with $800,000
in revenue to a large firm with over $200 million in revenue. With a strong focus

on organic growth, supplemented by select acquisitions that truly complement our
culture, Heffernan has experienced consistent growth for three decades. Heffernan
is independently owned, and from the beginning, our strategic objective has been
straightforward: provide customers with large brokerage expertise and market clout
alongside the customer care one would only expect with a small brokerage.
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